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February 13, 2009
Dear Wyoming EqualityCare Trading Partner,

The Office of Pharmacy Services for Wyoming EqualityCare recently announced a change
to Goold Health Systems (GHS) as the new Pharmacy Benefit Management (PBM) vendor
effective April 1, 2009.

Due to this change in vendor, all trading partners will need to sign the enclosed Trading
Partner Agreement (TPA). Any location that receives HIPAA information will have to
sign the TPA and confirm your Remit Advice methods and address.

Enclosed is the TPA for you to sign and the list of pharmacies on record as covered under
your current agreement. Please confirm that our information is correct by checking the
boxes. If the information is incorrect or incomplete, please update the information on the
document. Also, please confirm the remittance location for payments and Remittance
Advices. The TPA, confirmed list and RA location needs to be signed and returned in
the pre-addressed envelope. Please return by February 27, 2009 to avoid
interruption of EqualityCare payment.

As a reminder, due to the State Auditor’s financial payment cycle and the switch over to
the new vendor, there may be a day or two delay as the cycles get reset. We apologize for
any inconvenience this might cause.

We thank you in advance for your prompt response to this notice. If you have any
questions regarding this letter, please contact Laurie Roscoe R.Ph. at lroscoe@ghsinc.com
or 800-832-9672 x1112.

Sincerely,

Laurie Roscoe, R.Ph. Antoinette Brown, R.Ph.
Director of Pharmacy Services Pharmacy Program Manager
Goold Health Services Wyoming Medicaid

Office of Pharmacy Services



