Prior Authorization (PA) Process

Patients visits prescriber
e Miscellaneous/PA Form: This form is used for most

| prior authorizations; please refer to the exception
below when a Brand Name PA form is required.
SR e Brand Name PA Form: Please use only if brand is

[ medically necessary when an A/B rated generic

equivalent is available. This form must be
Patient goes to pharmacy to fill RX accompanied with a completed FDA MedWatch.

Pharmacy processes RX claim with EqualityCare

EqualityCare allows claim to pay EqualityCarerejects claim as needing PA

Pharmacy contacts prescriber to
submit PA to GHS

Prescriber submits completed PA form via fax to GHS

A

GHS reviews PA

Are all PA questions answered?

Yes

| No

Approve PA Request?

(Medical Justification/Clinical Criteria) GHS contacts prescriber for more

information

Yes, Approve | No, Deny

GHS contacs prescriber/pharmacy PA

was approved GHS contacts prescriber denying PA




