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sy 28, 2004 Medication Supply Update

The manufacturer of Prilosec OTC, Procter
and Gamble, is having difficulty keeping up
with  the demand for their product.
Acbording to the manufacturer this is a
temporary situation that is anticipated to last
onl‘y a few months. In the mean time, if you do not have
ANY Prilosec OTC or are unable fo obtain any from your
warehouse or wholesaler, you may call the ACS Prior
Authorization Help Desk at 1-866-556-9320 for an override.
On a case by case basis, ACS will allow an override for the
use of omeprazole 20mg during the current Prilosec OTC
shortage.

If YOU have any further questions you can call ACS at the
number above or the Wyoming Department of Health
Pharmacy Unit at 1-800-438-5785.

Sincerely,

An.froine’r’re Brown, R.Ph.
Medicaid Pharmacist
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