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EQUALITY CARE PROVIDERS

Important Information on Medicare/Medicaid Dual
Eligible Nursing Home Clients

It has been brought to the attention of the Wyoming Department of Health
that some nursing home providers, their pharmacies, and clients have had
problems with co-payment and premium issues related to Medicare Part D
for patients who are eligible for both Medicaid and Medicare, i.e., “dual
eligibles”.

The Office of Pharmacy Services and the Office of Health Care Financing
have been working diligently with ACS (Medicaid claims processor), and the
Center for Medicare and Medicaid Services (CMS), the federal agency that
oversees Medicare policy, to provide some guidance on how to address
these issues.

Though this letter can not address every problem that may be encountered
with our nursing home dual eligible population, it will hopefully provide
some answers and provide direction as to who should be contacted when
certain problems arise.

When dual eligible nursing home clients have co-pays and premiums, this
usually occurs for a couple of reasons. The client has elected a Medicare
Prescription Plan before being auto-enrolled in a plan, and therefore the
Medicare Part D Plan has not yet been notified by CMS that the client is in a
nursing home, or the client has private health insurance. When claims for a
dual eligible nursing home client show a co-pay or premium payment,
pharmacies are instructed to please follow these steps:
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